Privacy Policy — PASS Driving School

Effective Date: May 26, 2026

PASS Driving School (“PASS Driving School,” “we,” “our,” or “us”) respects your privacy and
is committed to protecting the personal information of our students, parents, guardians, and
website visitors. This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you use our services, website, or communicate with us.

By using our services or website, you agree to the terms outlined in this Privacy Policy.

1. Information We Collect

We may collect the following types of information:

Personal Information

Full name

Date of birth

Address

Phone number

Email address

Driver’s license or learner’s permit information
Emergency contact information

Payment and billing information

Student Information

Driving lesson schedules

Progress reports and evaluations
DMV test appointment information
Lesson completion records

2. How We Use Your Information

PASS Driving School uses collected information for the following purposes:

e Scheduling and providing driving lessons



Verifying student eligibility

Processing payments

Communicating appointment reminders and updates

Improving customer service and website functionality
Maintaining safety and training records

Complying with legal and DMV requirements

Responding to questions, concerns, or customer support requests

3. Payment Information

Payments may be processed through secure third-party payment providers. PASS Driving School
does not store complete credit card information on our servers.

4. Audio and Video Recording

For safety, training, quality assurance, and liability purposes, PASS Driving School vehicles may
contain audio and video recording devices during lessons.

By participating in driving lessons, students acknowledge and consent to such recordings.

5. Social Media and Student Photos

PASS Driving School may share student passing photos or success stories on social media, our
website, or marketing materials.

Students or parents/legal guardians may request in writing that photos or identifying information
not be used.

6. Sharing of Information

We do not sell or rent personal information to third parties.

We may share information only in the following situations:



With authorized employees or instructors

With payment processors for billing purposes

When required by law, court order, or government agencies

To protect the safety, rights, or property of PASS Driving School, students, or others

7. Data Security

We implement reasonable administrative, technical, and physical safeguards to help protect
personal information from unauthorized access, disclosure, or misuse.

However, no internet transmission or electronic storage system can be guaranteed to be 100%
secure.

8. Cookies and Website Analytics

Our website may use cookies and analytics tools to improve user experience and understand
website traffic.

Users may disable cookies through their browser settings, though some website features may not
function properly.

9. Children’s Privacy

PASS Driving School services may involve minors under the age of 18. Personal information for
minors is collected only with the involvement or consent of a parent or legal guardian.

10. Your Rights and Choices

You may request to:

Review your personal information

Correct inaccurate information

Update contact details

Request removal of certain information where legally permitted



To make a request, please contact us using the information below.

11. Third-Party Websites

Our website may contain links to third-party websites or services. PASS Driving School is not
responsible for the privacy practices or content of external websites.

12. Changes to This Privacy Policy

PASS Driving School reserves the right to update or modify this Privacy Policy at any time.
Updated versions will be posted on our website with a revised effective date.

13. Contact Information

If you have questions about this Privacy Policy or your personal information, please contact:

PASS Driving School
Phone: (916) 947-5959
Email: you@passdriving.us

Consent

By using our website, registering for services, or participating in driving lessons, you
acknowledge that you have read and agreed to this Privacy Policy.


mailto:you@passdriving.us

