Terms & Conditions
Effective Date: August 25, 2026

These Terms & Conditions govern your use of the Road Ready Academy LLC website and
your registration for programs, courses, workshops, virtual driving experiences, and other
services offered by Road Ready Academy.

By using this website, creating a registration, scheduling a service, or making a payment,
you agree to these Terms & Conditions.

1. About Road Ready Academy

Road Ready Academy LLC provides driver education-related programs and services
designed to support safer, more confident drivers and their families.

Services offered may include defensive driving courses, virtual driving experiences, parent
and teen workshops, educational resources, and other programs made available by Road
Ready Academy.

Availability of programs and services may change.
2. Registration

Customers are responsible for providing accurate and complete information when
registering for a program or service.

For students under the age of 18, registration may require the involvement, authorization,
or consent of a parent or legal guardian.

Road Ready Academy reserves the right to request additional information when reasonably
necessary to complete registration or verify eligibility for a program.

3. Program Eligibility

Certain programs may have minimum age, documentation, licensing, court, insurance, or
other eligibility requirements.

Customers are responsible for reviewing the requirements for the program they select and
providing any required documentation.

Enrollment does not guarantee that a course or program will satisfy a particular court,
insurance company, employer, licensing agency, or government requirement unless
specifically stated by Road Ready Academy.



Customers should confirm outside requirements with the appropriate organization before
registering.

4. Payments
Payment may be required at the time of registration or scheduling.

Prices displayed on the website are subject to change. However, customers will be charged
the price presented and accepted at the time of purchase unless otherwise disclosed.

Payments may be processed through authorized third-party payment providers. Road
Ready Academy does not control the policies or systems of third-party payment
processors.

5. Cancellations, Rescheduling, and Refunds

Cancellations, rescheduling requests, missed appointments, and refunds are subject to
Road Ready Academy's current cancellation and refund policies.

Customers are responsible for reviewing applicable cancellation or rescheduling
requirements before completing a purchase.

Road Ready Academy may reschedule or cancel a class, workshop, appointment, or other
service when necessary because of instructor availability, weather, equipment issues,
safety concerns, insufficient enrollment, emergencies, or other circumstances outside our
reasonable control.

When Road Ready Academy cancels a service, customers will be provided with appropriate
rescheduling or refund options when applicable.

6. Attendance and Late Arrivals

Customers are responsible for arriving on time for scheduled classes, workshops, and
appointments.

Certain courses may require full attendance to receive completion documentation.

Late arrival, early departure, or missed portions of a program may prevent a student from
completing the program or receiving a certificate of completion.

7. Virtual Driving Experiences

Road Ready Academy may provide simulator-based or virtual driving experiences designed
to expose participants to driving scenarios in a controlled environment.

Virtual driving experiences are educational and supplemental in nature.



Simulator participation does not guarantee driving proficiency, licensing eligibility,
successful completion of a road test, accident prevention, or any specific driving outcome.

Unless Road Ready Academy specifically states otherwise in writing, customers should not
assume simulator time satisfies state-required supervised driving hours or other licensing
requirements.

8. Defensive Driving Courses

Road Ready Academy may offer defensive driving programs provided through or associated
with third-party curriculum providers.

Course completion requirements may include attendance, participation, testing, or other
requirements established by the applicable program provider.

Road Ready Academy cannot guarantee that completion of a defensive driving program will
result in dismissal of a citation, reduction of insurance premiums, removal of points, or any
other specific legal or insurance outcome.

Participants should confirm eligibility and requirements with the appropriate court,
insurance carrier, or other requesting organization.

9. Parent and Teen Programs

Parent and teen workshops and educational programs are intended to provide information,
resources, and practical strategies to support families during the learning-to-drive process.

These programs do not replace parental supervision, professional driving instruction where
required, state licensing requirements, or the individual responsibility of a driver.

Parents and guardians remain responsible for supervising minors and determining when
and under what conditions a teen practices driving.

10. Safety and Participant Conduct

Participants are expected to follow all safety instructions and staff directions while
attending Road Ready Academy programs.

Road Ready Academy reserves the right to stop or refuse participation when a participant's
conduct creates a safety concern, substantially disrupts a program, damages equipment,
or interferes with other participants.

Threatening, abusive, dangerous, or intentionally destructive behavior may resultin
removal from the premises or termination of participation.

11. Educational Outcomes



Road Ready Academy is committed to providing quality educational experiences; however,
individual results vary.

Road Ready Academy does not guarantee that participation in any program will result in:
e Passing a permit or licensing examination
e Passing a road skills test
e Obtaining a driver's license
e Avoiding crashes, citations, or traffic violations
e Reducinginsurance premiums
¢ Receiving court credit
e Achieving any particular level of driving proficiency

Safe driving requires continued practice, responsible decision-making, compliance with
traffic laws, and appropriate supervision.

12. Third-Party Services
Road Ready Academy may use third-party providers for services such as:
e Online registration
e Scheduling
e Payment processing
e Educational platforms
o Course materials
e Website hosting
e Communications

Use of third-party services may also be governed by the terms and privacy policies of those
providers.

Road Ready Academy is not responsible for service interruptions, system failures, or
changes made by third-party providers that are outside our reasonable control.

13. Website Use

You agree not to:



o Use the website for unlawful purposes

e« Attempt to gain unauthorized access to the website or its systems
e Interfere with website operation or security

e Submit fraudulent or misleading information

e Copy, reproduce, or commercially exploit Road Ready Academy content without
authorization

Road Ready Academy may restrict website access when reasonably necessary to protect
its systems, customers, or business operations.

14. Intellectual Property

Road Ready Academy's name, branding, logos, website content, original educational
materials, graphics, photographs, and other proprietary materials may be protected by
intellectual property laws.

No Road Ready Academy materials may be reproduced, distributed, sold, or used for
commercial purposes without prior written permission unless otherwise permitted by law.

15. Electronic Communications

By registering or providing contact information, you agree that Road Ready Academy may
contact you regarding your registration, appointments, class schedules, payment status,
program updates, and other service-related matters.

Optional promotional communications may be subject to separate consent and opt-out
options.

16. Limitation of Liability

To the extent permitted by applicable law, Road Ready Academy will not be responsible for
indirect, incidental, special, or consequential damages resulting from use of the website,
participation in educational programs, or reliance on information provided through the
website.

Nothing in these Terms is intended to waive responsibilities or rights that cannot legally be
waived under applicable law.

17. Personal Property

Participants are responsible for their personal belongings while on Road Ready Academy
property.



Road Ready Academy is not responsible for lost, stolen, or damaged personal property
except where responsibility is imposed by applicable law.

18. Weather, Emergencies, and Business Interruptions

Road Ready Academy may modify schedules, close its facility, or cancel services due to
severe weather, emergencies, power outages, equipment failures, government actions, or
other circumstances that may affect safety or operations.

Customers will be contacted using available contact information when significant
schedule changes occur.

19. Privacy

Use of personal information submitted through the Road Ready Academy website is
governed by our Privacy Policy.

20. Changes to These Terms
Road Ready Academy may update these Terms & Conditions from time to time.
Updated terms will be posted on this website with a revised effective date.

Continued use of the website following an update constitutes acceptance of the revised
Terms to the extent permitted by law.

21. Governing Law

These Terms & Conditions are governed by the laws of the State of Tennessee, without
regard to conflict-of-law principles.

22. Contact Information
Questions regarding these Terms & Conditions may be directed to:

Road Ready Academy LLC
1854 Memorial Drive, Suite A
Clarksville, TN 37043

Email: roadreadyclarksville@gmail.com
Phone: (931) 320-9632



